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Calendar 
 
 

April 3, 2015 
Passover begins 

 
April 5, 2015 
Happy Easter 

 
April 13, 2015 

Cardinal’s Home Opener 
(Stop by for Cards themed 

snacks) 
 

April 15, 2015 
Tax Day 

(Last day for 2014 IRA   
Contributions) 

 
April 22, 2015 

Earth Day 
(Save a tree & sign up for 

eStatements) 
 

April 24, 2015 
Arbor Day 

www.commercialbank-stl.com 

IRA Special 
1 Year 

Roth, Traditional, or SEP IRA 

1.00%  
Annual Percentage Yield 

 

Minimum opening balance is 
$1000.00. Rate is effective until 
4/15/15. See Interest-Rate sheets 
for complete fees, terms, and con-
ditions. 

CUSTOMER PROTECTION PROGRAM - 101 

 
Commercial Bank constantly monitors the current fraud trends taking place across 

the country.  This process provides us with the information to determine changes in 

our procedures that will best protect our customers.   
 

What type of fraud is happening most frequently in 2015? 

We found that one of the most frequent frauds taking place today concerns Home 

Equity Lines of Credit.  Fraudsters rely on technology and the internet to access   

personal information of victims. The information is then used to make unauthorized 

advances from the line of credit and sent internationally. 
 

How is a victim chosen? 

Sophisticated thieves monitor public databases for real estate and mortgage filings.  

Focusing on people with expensive homes they identify victims who recently       

obtained a Home Equity Line of Credit.   
 

How do fraudsters obtain my personal information? 

After locating a potential victim, the thieves use the internet to build a profile of    

information about the victim (including the identity of his/her financial information, 

his/her credit history, and his/her family history).  
 

How does the fraudster perpetrate the crime? 

After researching the victim on the internet, the thieves are armed with the            

information that allows them to pose as the customer.  If a request is made by phone, 

they have the personal information that the bank will use to validate the caller’s   

identity.   
 

How can Commercial Bank protect my account information? 

Commercial Bank has developed a Customer Protection Program that will be used 

whenever you contact us.  You are asked to contact your banking representative and 

provide answers to a minimum of three security questions.  Whenever you call us, 

you will be asked to provide the answer to a security question, as well as other     

personal information, to assist us in identifying you. 
 

What are other ways that I can protect my personal information? 

Remember that the Internet and especially social media sites can and are used by 

criminals to obtain personal information about you.  Always be mindful of what    

information you display to the public.  
 

Do not open emails and attachments that you receive from unknown sources as they 
may contain Trojans (viruses) that can provide criminals with useful information 
(including login and passwords).  Do not provide your personal information to any-
one by phone, email or internet.  “Spoofing” or “phishing” attempts can make an 
email appear to take you to a legitimate website when you are actually providing the 
fraudsters with your information. No matter how urgent the request may sound be 
aware that most requests for this information by these methods are fraudulent. 
 

 


